
“TruePoint spent time to really 
listen to our business needs.  
They surprised us with their de-
tailed understanding of what we 
did, and then they improved 
upon some of our processes that 
we didn’t expect” Gerry Giesel, 
Water Operations Superintendent, 
Central California Irrigation District 
(CCID), Los Banos, CA 
 
“Our involvement with TruePoint 
has been very rewarding.  We 
feel we received everything we 
expected and more from the 
software provided” Chris White,  
General Manager, CCID. 

Why should you use  
TrueRRA? 

♦ Shortened Review Process 
♦ Fewer errors in data entry 
♦ Better Customer Service 
♦ Improve Staff utilization 
♦ In a word, CONVENIENCE 

Provide your organization 
with the TOOLS needed to 
efficiently and effectively 
deliver on your agency’s        
Regulatory Compliance 
Practices.  

1. Detailed information about your irrigation customers 

2. Ability to correspond with customers throughout the regulatory process 

3. Allows for unlimited sharing of form information between grower and   

Water Agency 

4. Straight forward, intuitive, step-by-step guide through forms—providing 

clarity that competitors don’t 

5. Facilitates mutual inter-district use of RRA data for growers with irrigation 

in multiple districts 

6. Review, edit, and share forms in real-time 

7. Fully integrated with the TruePoint Suite 

TrueRRA will significantly reduce tedious work by guiding your staff through 
the painstaking and lengthy process of reviewing submitted RRA forms.  This 
RRA forms automation software will support both staff and growers (Land 
Owners/Tenants) in populating and identifying/correcting errors in RRA 
forms, in addition to allowing the unlimited sharing of form information    
between grower and Water Agency.   

RRA Forms Automation 

TrueRRA Features and Benefits 

TrueRRA leverages the technology of our portal software, TrueCIP, to      
simplify and automate your overall process.  TrueRRA makes reclamation 
forms easy to prepare, submit, store, transmit electronically, update, and 
review.  Position yourself as an agent for process improvement among land-
owners, board members, and your community by embracing the latest in 
water management and regulatory compliance technology with TrueRRA. 



TrueCIP (Customer Information Portal) is an online web application which offers an interactive customer experi-
ence.  Customers have the ability to place water orders online and view up-to-the-minute customer account 
status.  The TrueCIP soft-
ware interactively commu-
nicates with TruePoint’s  
Operations and Revenue  
applications (TrueAIM and 
TrueBill),   providing valu-
able online capabilities 
such as account history, 
including: orders, con-
sumption, payments, out-
standing invoices, and prior 
billings.  Customers can 
interact with the Agency 
24/7/365, receiving an-
swers to many of their 
questions online with the 
ultimate   objective of ‘self 
service, anywhere, any-
time’.   

RRA Forms Automation 

Online Water Orders and Billing History  

About TruePoint Solutions:  
TruePoint Solutions is based in the Sacramento California area, focused on providing soft-
ware and services for water agencies, special districts, and local government agencies.   
 
For more information about TruePoint, it’s products or services, please visit our website at 
www.TruePointSolutions.com or call (916) 577-1470, or email  
KJohnson@TruePointSolutions.com 
 

3262 Penryn Road, Suite 100-B 
Loomis, CA  95650  

TruePoint tabs provide validation data (right) so districts can 
review and correct form discrepancies.  Additionally, TrueRRA 
offers statistics in chart form (below) of the overall status of 
landholder forms and forms submitted to the district.   
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